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Instant Messaging with TomTom Work 
 

Messenger.connect enables you to monitor and communicate with your fleet with the ease of 

Windows Live Messenger. 

 

With Messenger.connect, you can send an instant message to one of your Go units by 

selecting the unit from your list of contacts in Windows Messenger and then type and send the 

message as you would to any other contact. The message is instantly sent as a text message 

to the Go unit. 

 
 

 

 

 

Whatever is typed in Windows Messenger … 

is sent to the corresponding Go unit as a text message 
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If the driver replies by reporting to the office with a text message from their Go unit, the message is 

displayed as an instant message within Windows Messenger. 

 

 

 

 
 

 
 

Whatever is typed into the Go unit as a text message … 

is displayed in Messenger as an instant message 
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Also, Messenger.connect can be used for much more than messaging – You can monitor all 

TomTom Work messages through the Windows Messenger interface as Messenger.connect allows 

you to select any message type to be reported back to the office. So, for instance, you could 

choose to see all trip messages from your Go units, or all order messages or all messages: - 

 

 

 

 
 

 
Messenger.connect also works with Windows Messenger on smart phones. This means that 

you can communicate and monitor your fleet whilst on the move: - 
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All messages are displayed in Windows Messenger 

Keep up with your fleet whilst on the move 


